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This is written in a style that assumes I am talking to
non-disabled academics - some of you likely count
as disabled, even if you don't identify as it, so
chances are you might know some of this, other
parts of it may not apply, and you might want to chip
in on parts - please do!

Note:





Disability 101



Disability
What is a Disability?



Disability

 Having "a physical or mental impairment that
has a ‘substantial’ and ‘long-term’ negative effect
on your ability to do normal daily activities" -
Equality Act 2010

What is a Disability?



Disability
Types of Disabilities:



Disability

There are no set categories of disabilities, but
people often break them down into:

Physical, Mental Health,
Intellectual/Learning/Mental,
Neurodivergence (often called
Developmental or Cognitive) & Sensory

Types of Disabilities:



Disability
How many types of disabilities are there?



Disability

Countless! And they all affect people very
differently!

How many types of disabilities are there?



BPD/EUPDFibromyalgiaCFS/ME

Multiple Sclerosis (MS)

EDS
Raynaud's Syndrome

Asthma

OCDAnxiety

Depression

Dyslexia

Down's Syndrome
POTS

BIID
Spina Bifida

Eating DisorderTay-Sachs

Brittle Bones

Hashimoto's



Neurodivergent - differing in mental or neurological function from what is
considered typical or normal; not neurotypical. 

EG Autism, ADHD, Dyslexia, Tourette's
Chronic Illness - a type of disability - a human health condition or disease that is
persistent or otherwise long-lasting in its effects or a disease that comes with time. 

EG CFS/ME, Fibromyalgia, Long COVID
Not all disabilities are chronic illnesses (eg paraplegia)

Mental Disability - a disability that is not physical - not to be confused with a Mental
Illness

eg Dyslexia, Down's Syndrome
Mental Illness - a behavioural or mental pattern that causes significant distress or
impairment of personal functioning. 

Mental Illnesses can count as disabilities, but some don't & some mentally ill
people don't regard themselves as disabled  

Physical Disability - a disability that is physical 
eg EDS, Fibromyalgia, CFS/ME, MS 



What not to say to a Disabled Person

I'll pray for you
I hope you get better soon
What's wrong with you?
What happened?
Can you ... ?
Have you tried ... ?
I know someone else with ... & they ... 



What is Accessibility?
Accessibility is the design of products, devices,
services, vehicles, or environments so as to be
used by disabled people. The concept of accessible
design and practise of accessible development
ensures both "direct access" (i.e. unassisted) 

      and "indirect access" meaning compatibility 
      with a disabled person's reasonable 
      adjustments



What are Accessibility Requirements?
Access Needs/Access Requirements are needs that
people have specifically because they're
disabled/chronically ill/neurodivergent
They are not 'Special Needs' - this term is generally
regarded to be offensive, as it 'others' disabled
people - our needs aren't 'special', everyone has
needs, and everyone's needs are different



What are Accessibility Requirements?
Examples:

Specific font size/colour, page colour
Alternative input formats for communication
Step-free access
Use of mobility or access aids
Assistance with daily tasks 



What are Reasonable Adjustments?
 "Changes made in a company's approach or
provision to ensure that services are accessible to
disabled people as well as everybody else"
EG) Screen Readers, PCA's/Carers, Learning
Assistants, Releasing slides in advance, Elevators,
Alternative Format Documents, Separate 

      rooms for exams, Using a computer

Source: Click Here

https://www.gov.uk/government/publications/reasonable-adjustments-a-legal-duty/reasonable-adjustments-a-legal-duty


What are Reasonable Adjustments?
Companies and individuals are required to make
reasonable adjustments under the Equality Act
(2010) and a failure to do so can result in criminal
charges
This extends to education, the Equality Act's
Reasonable Adjustment Section even has a

(Chapter 1: Section 88 & 98 specify that Chapter 2: Section 20 

       specific sub-section for Education 
                          (Duty to Make Adjustments), applies) 



Common Reasonable Adjustments in
Univeristy:

Releasing lecture slides in
advance
Use of a PC in classes & exams
Separate/Smaller room for
exams
Extra time in exams
Extended coursework deadlines
Learning Assistant
PCA/Carer
Rest/Toilet Breaks

Screen readers
Learning software (eg mindview)
Closed Captions
Not grading on eye contact, facial
expressions, posture or tone
Large print/coloured paper



Beyond Reasonable Adjustments?
You still have a moral duty to help students
beyond their legally required reasonable
adjustments
This could include:

Answering their emails, rather than making
them use a public chatroom/board
Spending extra time with them (if you can!)
Making your standard lecture slides readable
as standard (eg large text, pastle background)



Beyond DASS:
Whilst DASS do send academics the information
they need from a Student's Care Plan, as
academics you can also take a proactive approach
to helping disabled, neurodivergent and mentally
ill students
For example, if a student asks for something
doable, like lecture slides in advance, or larger text
on PowerPoint



Why don't some students register with DASS:
Not enough proof
Don't regard their medical condition(s) as a
disability
Scared to disclose their disability
Don't believe DASS can help
It can be a hassle 

Beyond DASS:





Language



Probably the easiest way to show you care about
and are knowledgeable about disability & the
disabled community
Because you're not just talking about a concept,
you're talking about people - people that you're
probably even talking to
Words matter, and can uphold wider societal
ableism & violence

Why is Language Important?



"You shouldn't use your reasonable adjustments, that's
not how the real world works"
This is just an offhanded statement, that you'd likely forget
the next day - but as someone in a position of power, you
are teaching the disabled student, and the people around
them, that it's okay to deny reasonable adjustments, and
exclude disabled people from academia if they can't get by
without help - which is already a societal issue, that has
very real effects on disabled people in the school system  

How does Language uphold ableism?



The language that people prefer to use about themselves
changes from person to person - and an individual has the
right to say 'I'd rather you didn't call me that' - even if it
breaks the generally accepted rules that I'm about to say
This does not mean they can tell you how to refer to
another student, or another group of people, especially if
that's against what the other person has asked for, but
they do have a right to be referred to however they want!  

Individual Preferences



As well as individuals having preferences, certain communities have
preferences on whether they consider themselves disabled:

A lot of (d)Deaf people don't consider deafness as a disability, as, if
everyone were (d)Deaf - they would not experience hardship
A lot of Neurodivergent, especially Autistic people, do not consider
themselves disabled for the same reason
A lot of mentally ill people do not consider themselves disabled,
especially if they have a good chance of recovering from their
mental illness, or it is short term 

Regardless of how an individual identifies, they're still entitled to
reasonable adjustments and a freedom from ableism by law - as they
fall under the 'umbrella of disability'

Disabled or not?



Person First Language advocates for the use of the person
before their disability; eg people with disabilities, person
with EDS, person with Autism
Identity First Language advocates for the use of the
identity (eg disability) first eg; disabled person, Autistic
person (the Universities' official guidance advocates for
this)

Generally: the disabled community prefers identity-first
language - but why?

Person First Vs Identity First Language



Person-First Language is often motivated by ableism - people
view disability as a bad thing, a dirty word, something that we
don't want and are ashamed of - which is wrong
Disabled people are the only minority group where people
insist our identity shouldn't go first - do you say 'person with
gayness' 'person with blackness', or do you say 'a gay person'
Disability IS part of our identity - it affects literally everything
we do, and there's nothing wrong with acknowledging that

       - it's not 'giving up' or an 'excuse' - it's reality

Person First Vs Identity First Language



However - sometimes person-first language is the only
grammatically correct way of saying something and that's okay
eg; person with a learning disorder - 'learning disordered
person' doesn't really make sense, person with EDS - an 'EDS
person' doesn't make sense
Another distinction - people (especially non-disabled people)
who advocate for PFL often insist you must use it, even if it
makes a simple sentence very complex and hard to
understand - which is in itself, inaccessible

Person First Vs Identity First Language



A lot of non-disabled people think that saying disabled is a bad
thing - again, this comes from societal ableism that insists that
disability is a horrific, taboo subject 
You can say someone is disabled, you can say 'disabled people'
and in fact, the terms that people come up with to avoid saying
'disabled' are often incredibly ableist
There is nothing wrong with being disabled, or any other
minority. 

You can say Disabled!



Differently Abled & DiffAbled
You're avoiding the term disabled, for no reason - we also, really aren't that
different

Special Needs
Our needs are not special, they're just not what you need. We don't call a
baby 'special needs' for needing milk do we?
Has been used against disabled people, especially those with learning
disorders & disabilities to discriminate against them for years

Handicapped
Really outdated, and implies that we are somehow lesser, again used to
discriminate against disabled people 

Handicapable
(1) based on Handicapped, (2) avoiding the term disabled as though it's taboo

You can say Disabled!



Do you think this person has 'Special
Needs'?



Why I want people to view glasses, in
the same way as they do wheelchairs:

(and any other access aid)



Why I want people to view glasses, in
the same way as they do wheelchairs:

Both of these are Access Aids needed because of a
medical condition, one is a visual aid, one is a

mobility aid - but society doesn't see them as the
same. You might get made fun of for having glasses
as a child, but you don't get refused them, refused

entry to places if you need them or judged for 'giving
up' on your 'normal' eye sight on a society level. 



People use ableist slurs all the time - sometimes maliciously,
but often because they don't realise they're abelist
Slurs matter - they've been used against disabled people for
years to discriminate against us, on a governmental/societal
level, and in the streets - if you've been physically assaulted,
abused, neglected in education, illegally refused a job etc using
certain words, you're not going to want to be around those
words - this response comes from very real trauma from
abelism

Slurs

CW: Discrimination, Slurs (the words
& descriptions)



People use ableist slurs all the time - sometimes maliciously,
but often because they don't realise they're abelist
Slurs matter - they've been used against disabled people for
years to discriminate against us, on a governmental/societal
level, and in the streets - if you've been physically assaulted,
abused, neglected in education, illegally refused a job etc using
certain words, you're not going to want to be around those
words - this response comes from very real trauma from
abelism

Slurs



Cripple/Crippled/Crippling
He had crippling debt. The economy was crippled. I have
crippling depression.
Cripple is a term used to discrimiante against physically
disabled people - using it in any circumstance is not okay,
even to describe a mental health issue or non-physical
disability

Examples of ableist slurs used in everyday language:

Slurs



Retard/Retarded
They're retarded. She's mentally retarded. Their growth
was retarded.
Used against disabled people (especially those with mental
disabilities & who are Neurodivergent) to imply we don't
understand things, or are less of a person
Used to be a scientific & medical term, but had since been
removed from all medical use and replaced - there is NO
medical need to say this word.

Examples of ableist slurs used in everyday language:

Slurs



Stupid/Idiot/Moron
That's stupid. You're an idiot. Don't be a moron.
Used against Neurodivergent people and intellectually
disabled people to discriminate against us, and excuse
behaviour because we 'don't have mental capacity
Historically used as a medical term to describe someone
having an intellectual disability or neurodivergence (eg Idiot
Savant) but again, is not used anymore

Examples of ableist slurs used in everyday language:

Slurs



Dumb
He's Dumb. That's a dumb idea. Deaf & Dumb.
Used against Neurodivergent people and intellectually
disabled people and those who cannot speak for physical
reasons, to imply that we are lacking intelligence or
capacity to understand, or that we are subhuman
Historically used as a medical term to describe someone
who cannot speak (is non-verbal). 

Examples of ableist slurs used in everyday language:

Slurs



Crazy/Psycho/Schizo
She's crazy. That's Psycho behaviour. Don't be Schizo.
Used against mentally ill people, usually, those who
experience hallucinations/delusions/extreme mood swings
- upholds the idea that we are volatile, dangerous, sub
human and lesser.
None of these are medical terms.

Examples of ableist slurs used in everyday language:

Slurs



Using a term where you mean something other than the disability:

'Falling on Deaf ears'
'Don't be bipolar'
'haha I'm so BPD'
'That's so Autistic of you'

You're turning a disability/condition into an adjective, and watering
it down into a (usually harmful) stereotype - unless the person has
that disability/condition, and is okay with you saying that - find a
different term.

Slurs



Cripple - debilitating
Retard - unintelligent, ridiculous
Dumb - non-verbal, silly, ridiculous
Crazy/Psycho - wild, erratic, unbelievable
Stupid/Idiot/Moron - ridiculous, unintelligent
'Falling on Deaf ears' - they didn't understand/listen
'You're so Bipolar'/'I'm so BPD' - you're very erratic/hyper
'That's so Autistic' - that's unusual

NOTE: This isn't what the words actually mean (which is a huge part
of the issue), this is what you probably mean when saying them

Alternatives to Slurs



Common Barriers to
Accessible Academia



Elevators breaking down regularly can leave us stranded and unable to
attend class, or get home
Not all ramps are accessible - ramps have to be DDA certified - just as
walking up a steep hill is hard, getting up some ramps is impossible
using a wheelchair, especially a manual one - eg the ramp at the front of
the SU

Even some DDA ramps are too steep depending on your disability -
eg Stopford Building Ramp

Lack of hearing loops for D/deaf and Hard of Hearing people
Lack of tactile or bright markings for Blind and Visually Impaired people

Infrastructure being inaccessible is extremely common and can prevent
disabled students from participating in academia:

Building Inaccessibility



Refusing/Forgetting to record lectures
Making inaccessible slides or handout materials
Setting a huge amount of reading, especially when it's not
absolutely essential
Setting assessments where extensions become impossible
Not enabling closed captions/subtitles on online classes & videos
Covering your mouth or turning away from people that lip read
Creating an unsafe or deadly environment for clinically
vulnerable people to attend lectures 

Not all teaching is accessible:

Inaccessible Teaching



Using slurs
If your course requires it (which it shouldn't) you can: add a note
that the term is offensive, but you have to use it in an exam and
raise it with the person who writes the course/exam/spec

Using insensitive or offensive language 
Using stereotypes about disabilities and mental illness' 
Assuming that there are no disabled people in your class (there ARE),
and 'othering' disabled people

Not everyone thinks about disabled people beyond legally required
adjustments, but being insensitive or offensive creates an environment
where disabled students know you haven't done your research, and
likely, haven't considered them:

Insensitivity



Claim that reasonable adjustments aren't 'how the real world
works'
Claim that the adjustments aren't reasonable because they
require a small amount of extra effort 
Claim they give disabled people an 'unfair advantage' (they
don't)

Some academics refuse to make reasonable adjustments, either
until DASS tells them to, or even still then - this still occurs within
UoM. Academics may:

Failure to Make Reasonable Adjustments



28% of people in poverty are disabled (1)
The employment rate for disabled people is 53% vs 82% of
non-disabled people (2)
Life costs on average £583 more per month for disabled
people (2)
27% of working-age disabled people live in poverty Vs 19% of
non-disabled people (2)

https://www.familyfund.org.uk/news/half-of-people-in-poverty-are-disabled-or-living-with-a-
disabled-person (1)
https://www.scope.org.uk/media/disability-facts-figures/ (2)

Financial Barriers



Benefits are notoriously hard to get as a young person & even the
maximum amount (which is almost impossible to get) is nowhere
near enough to live on - it's less than minimum wage
Disabled students often have to work (if they can), which can take
up weekends, evenings or even mean they need to miss class
Disabled people are significantly more likely to face parental and
caregiver abuse, be estranged or care-experienced - meaning we
cannot just 'not work' & rely on our parents
Student Finance (even the maximum with the additional)

      is not enough to live on - especially if you're in student halls

Financial Barriers



Certain exams, such as 24 & 48 hr exams don't give disabled
students extra time, even though we still need it
Certain exams grade you based on; your ability to write, spell, move,
make eye contact, speak, or hear without captions - none of these
things actually mark how intelligent you are or your understanding of
the topic

Assessments (and generally the current state of the education system)
are often quite inaccessible - even with reasonable adjustments:

When writing an exam remember: what are you really trying to assess -
the students ability to hear and make eye contact, or their ability to
understand the language? their ability to be a doctor, or their ability to
walk up some stairs?  

Inaccessible Assessment



How is UoM Doing?



Students wanted academics to not rely on DASS so much for
everything - small things, like releasing lecture slides, don't need
DASS approval, but academics often heard 'disability' and
refused to do anything without DASS
Students wanted DASS to advocate for their needs more against
academics who denied them adjustments (and for the
academics to not do this)
Students wanted a better way to report academics who were
denying them adjustments, being insensitive or ableist to DASS

DASS does a lot to support students, feedback from students was
appreciative, but hoping that more could be done:

DASS



Autism
Schizophrenia
Personality Disorders (Especially BPD)
Bipolar (and the difference between BPD & Bipolar)
Career prospects of disabled people within healthcare
Gender Dysphoria (& general LGBTQ+ topics)
Insensitivity regarding weight loss & diet culture

Some students have reported course content being generally
insensitive or ill-informed, especially regarding the areas of:

Course Content



Students have reported both good and bad interactions with
individual academics:

Individual Academics



A lecturer refused to grade me on my ability to make eye
contact, and eventually got the course to remove that from
the marking criteria for everyone
My Academic Advisor fought against the school trying to
pressure me to take the year off due to 'too many' mitigating
circumstances due to my health - I passed the year with a 2:1 

Students have reported both good and bad interactions with
individual academics:
The Good:

Individual Academics



 A lecturer in first year told me to not use my reasonable
adjustments because 'that's not how the world works'
A lecturer refused to scale down the required reading for each
week, giving us 3-5 chapters to read each week, so that they could
give us shorter lectures 
A lecturer refused to give us content warnings when talking about
gender based violence & sexual assault - I couldn't attend lectures
anymore  

Students have reported both good and bad interactions with individual
academics:
The Bad:

Individual Academics



Invigilators not even knowing they're supervising students
with reasonable adjustments (and thus denying them)
Schools claiming they 'don't do' reasonable adjustments
Long-form exams clashing, and with no extra time

Students have reported:

Assessment



Student Union: there have been mixed comments about the SU jobs, it
seems that they have a good history of making basic accommodations,
but not more complex ones
Summer Experience Internships (SEI's): students gave generally great
reviews of the SEI process - whilst it absolutely depends on individual
academics, students seemed to have good luck with getting
adjustments
Placements: placements were again, very hit or miss, with some
providing adjustments easily and showing a good understanding of
disability, and some not

Finding work can be hard when you're disabled, a lot of work isn't
accessible, and a lot of employers can be quite ableist. UoM seems to
generally be pretty good with this!

Job Opportunities



Best Practise



Accessibility Information - Information publically released that
conveys the steps taken to ensure an event is accessible
For an event or trip it is essential that Accessibility Information
is released - this can apply to classes to, but in a simpler way
This is essential for disabled students to attend, as it can be
impossible or dangerous for us to attend if we don't know
certain measures are in place
I have created guidance on what needs to be released and
when - click here 

Releasing Accessibility Information

https://docs.google.com/document/d/1-Wj80zaQpD1uZLfjoeLRfOYk21cxai9-0vLVhEVIItM/edit?usp=sharing
https://docs.google.com/document/d/1-Wj80zaQpD1uZLfjoeLRfOYk21cxai9-0vLVhEVIItM/edit?usp=sharing


Content Warnings
Using the right language
Handouts available on paper & online - with the online ones being
editable (eg Word, not PDF)
Readable lecture slides - what's readable varies (and contradicts
itself for different disabilities) which is why releasing them as an
editable document is essential, but as standard making them have
an off-white or pastle background and large black text is best 
Make sure activities don't rely on the ability to (eg) move, stand,
read aloud, write - and inform students of activities in advance, so
they can ask for adaptions or opt out - do not expect them to do
this in front of everyone

All Sessions:



Closed Captions/Subtitles
Turn them on in live sessions (Zoom)
Make sure you upload your videos with them on, and edit them if you
can 
Breakout rooms do not have captions - use the main room as a
breakout room, and ask students in advance if they need captions and
assign them there, also assign other people to fill the space

Alt Text & Image Descriptions
For essential images, writing these makes them screen-reader
compatible, for people who are blind, visually impaired or use a screen
reader for learning disorders
 I've written guidance on how to write Alt Text & ID's - click here.

Online Sessions:

https://docs.google.com/document/d/16R0numWZ6YjFT35njkYEgOqz_QvTgvPQaFDubZH0tro/edit?usp=sharing


Step-free access - with sufficient ramps & working lifts
Sufficient space in the room to move in a wheelchair
Accessible desks (that don't require the wheelchair user to
move them themselves)
Lip reading - make sure you're not covering your mouth or
turning away from anyone who lip-reads
Foster a safe environment for vulnerable and
immunocompromised people - explicitly discourage people
that are sick from attending & mention that it can harm us
much worse

In-Person Sessions:



Ask what language they use & respect it
eg Person first Vs Identity first, pronouns etc

Don't assume what we need - ask!
Don’t stare
Don’t infantilise or use condescending tone/words
Don't ask invasive questions unless absolutely necessary
Believe disabled students

When we say we need something, can't do something etc
Call out ableism

In your course content, from students, from other academics
This is hard, but it's so much harder and scarier when you're
affected by it 

Individual Students:





Questions
UoMDisabledCampaign@gmail.com

@UoM_Disabled


