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Our plan for the session

Brief Introductions from us and our students

Presentation focussing on attainment gaps and adjustment theories

BREAK

Action Focus

Discussion of critical incidences/ concerns/ difficulties - exploration

Reporting back

Wrap up & questions
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Introductions



Attainment
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• The attainment gap according to gender, ethnicity and 
socio-economic background is well researched however, there 
is very little published research on academic attainment among 
international students

oMorrison et al (2005) concluded that ‘overall, overseas-
domiciled students achieved fewer ‘good degrees’ (i.e. first or 
upper second class honours) than UK-domiciled students’

oOther studies have demonstrated an international student 
attainment gap but these tend to focussed on Chinese students 
at a single institution (Iannelli, 2014)(Crawford 2015)

o Educational Equality and International Students by Stuart 
Tannock (2018)
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Differential attainment on the MPH programme at UoM



Differential attainment on the MPH programme at UoM

• Data from admissions, discover and admin on 705 students registered on 
our programme between 2010 and 2015.

• Students came from:

– 53 different countries of domicile

– 60 different nationalities

– 82 different birth countries

• Age, gender and ethnicity were the strongest predictors of academic 
outcome

• Region of birth was a better predictor of outcome than region of 
domicile or nationality but not as strong as ethnicity

• The international student gap is largely driven by ethnicity







Age of staff
3% of academic staff were aged 25 and under. 19% of academic staff were aged 56 and 
over.
Among non-academic staff, 9% were aged 25 and under, and 16% were aged 56 and over.

Ethnicity of staff
Of academic staff with known ethnicity, 17% were Black and Minority Ethnic (BME) in 
2018/19, an increase from 16% in 2017/18.
Among non-academic staff with known ethnicity, 12% were Black and Minority Ethnic 
(BME), which was the same as 2017/18.

Nationality of staff
In 2018/19, among academic staff with known nationality, 18%, had an EU (excluding the 
UK) nationality, and 14% had a non-EU nationality.
For non-academic staff with known nationality, 7% had an EU (excluding the UK) 
nationality, and 4% had a non-EU nationality.

HESA 2018 2019 Staff Report



Concluding remarks

• There is a well documented ethnicity attainment gap among UK 
students. However, international students also achieve lower 
grades than home students.

• Most universities are aware of the international student 
attainment gap but there is very little research on attainment 
among this group of students.

• All universities should be looking at ways in which they can 
support international students to help reduce the 
international/ethnicity attainment gap.



Adjustment



the canaries in the coalmine………



A bit of theory





Culture shapes our

Perceptions and our

Judgements



Culture, personality or human nature?



But culture is fluid and elastic

Each of us belongs to multiple cultures that give us messages about what is 
normal, appropriate, and expected. When others do not meet our 
expectations, it is often a cue that our cultural expectations are different. 
We may mistake differences between others and us for evidence of bad 
faith or lack of common sense on the part of others, not realizing that 
common sense is also cultural. What is common to one group may seem 
strange, counterintuitive, or wrong to another.

Since culture is so closely related to our identities (who we think we are), and the 
ways we make meaning (what is important to us and how), it is always a factor in 
conflict. 

Cultural awareness leads us to apply the Platinum Rule in place of the Golden Rule. 

Rather than "Do unto others as you would have them do unto you," 
the Platinum Rule advises: 

"Do unto others as they would have you do unto them."



GENERALISATIONS should not be 
mistaken for STEREOTYPES

If I meet Rosa, a Mexican woman, and say to myself, “Rosa is Mexican; she must have a large 
family,” I am stereotyping her. However, if I think, “Mexicans often have large families,” and 

then ask Rosa how many people are in her family, I am making a generalization. 

A STEREOTYPE is an ending point. 
No attempt is made to learn whether the individual in question fits the statement. 

Given the tremendous variation within each culture, stereotypes are often incorrect and can 
have negative results. 

A GENERALIZATION is a beginning point. 
It indicates common trends

Further information is needed to ascertain whether the statement is appropriate to a particular 
individual. 

Generalizations may be inaccurate when applied to specific individuals, but when applied 
broadly, they can indicate common behaviors and shared beliefs. 

They can be helpful in suggesting possible avenues to consider and questions to ask.

Source: Galanti G-A. Cultural sensitivity: a pocket guide for health care professionals, 2nd edn. Joint 
Commission Resources, 2013.



Based on Edward T. Hall’s Cultural Iceberg Model 1976



Cultural messages, simply, are what everyone in a group knows that outsiders do not 
know. They are the water fish swim in, unaware of its effect on their vision. They are a 
series of lenses that shape what we see and don't see, how we perceive and interpret, and 
where we draw boundaries. 



So what could we do?



• Culture shock : Homesickness, social 

isolation, frustration

• Language shock : Students’ language can be 

more reading focused, academic and allow less 
personality; we use slang & acronyms

• Academic shock: passive & active learning 

styles, importance of individual voice, effect of 
failure, exams v essays

Are there communalities of experience 
that our international students share?
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A SHORT BREAK 
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Action Focus – over to you
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Questions?



• HEA (High Education Academy) research – especially the report on 
‘Life outside the classroom’

• The Journal of International Students 
https://www.ojed.org/index.php/jis/index

• University of Warwick -
https://warwick.ac.uk/fac/cross_fac/globalpeople2/knowledgeexc
hange/

• Student Support Network – email STUDENT-
SUPPORT@listserv.manchester.ac.uk

• LeBaron, M 2003 Culture and Conflict 

https://www.beyondintractability.org/essay/culture_conflict

More sources of information


