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Intended Learning Outcomes

• To support participants to identify what they understand by the term 

‘reflection’ as a practitioner, an educator and an individual.

• To identify the theoretical underpinnings for reflection.

• To examine the skills that are needed to be an effective reflective 

practitioner.

• To challenge and explore opportunities to support and develop students as 

effective reflective practitioners. 

• To consider the value of technology to facilitate reflective practice.

• To share and explore current developments to facilitate reflection from 

across the faculty; supporting students to develop as reflective practitioners.





Reflective practice can…

Support leaners to learn from experience about:

• Themselves

• Their studies

• Their work

• The way they relate to the world and their work, 

significant others, society and cultures

Bolton and Delderfield (2017)



Reflection… a professional requirement!

Regulatory body requirement 

Ongoing development

Evidence of growth

Learn from experiences

Resilience?!



Reflective practice as educators

HEA Fellowship

PDR

Feedback and peer review

The vital role of "Transformative Reflection" in the 

development of "expert teachers”

Biggs and Tang (2011 p.45) 



What is reflection?



“Reflection is a path of self awareness to become 

more self-conscious in terms of the actions we 

take towards realising our values and visions” 

(Johns 2005 p.8)



“Deprived of any chance to acquire acumen and 

develop life wisdom, our daily existence would be 

characterised by anxiety and bereft of any self-

confidence. Working with others would be fraught 

with distrust if it were possible at all”.

McKinnon (2016 p43)



“A process that allows you to uncover and expose 

actions, thoughts, feelings and behaviours…” 

(Hull et al 2005 p.81).



“Learning is the process whereby knowledge is 

created through the transformation of experience” 

(Kolb, 1984 p. 38)



Kolb Learning Cycle (1984)
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Abstract 
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Maximise learning

Schon (1987) 2 types:

1. reflection-in-action 

2. reflection-on-action



Meta-cognitive abilities for reflection  
(Richardson & Maltby 1995)

Open-mindedness

Motivation

Self-awareness

Description & observation

Critical analysis & problem-solving

Synthesis & evaluation



Barriers and challenges 



Barriers - Year 1 Medical Students



Supporting and Developing students as 

Reflective Practitioners 



Online tools for reflective practice



Online tools for reflective practice

is… an online portfolio

is… an online 

noticeboard



Asset 
store

Resources for 
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Asset 
store

Resources for 
reflection

System default templates

What? So what? What now?

SMART Action plan

Structured reflection

Tutor-created templates

Student-created templates

UoM Clinical placement template

My reflections template

Collections



‘Structured reflection’ template



Asset 
store

Resources for 
reflection

System default templates

What? So what? What now?

SMART Action plan

Structured reflection

Tutor-created templates

Student-created templates

UoM Clinical placement template

My reflections template



‘Ability’ template



‘self-assess’ template



Asset 
store

Resources for 
reflection

System default templates

What? So what? What now?

SMART Action plan

Structured reflection

Tutor-created templates

Student-created templates

Collections

Workbook

Portfolio
UoM Clinical placement template

My reflections template





Asset 
store

Resources for 
reflection

System default templates

What? So what? What now?

SMART Action plan

Structured reflection

Tutor-created templates

Student-created templates

Collections

Workbook

Portfolio

Assets, templates and collections can be shared…

• to the world

• with specific individuals

• for assessment using ATLAS

UoM Clinical placement template

My reflections template



▪ online ‘pinboard’ or ‘flipchart’

▪ reflections captured and shared during a live session

▪ board available before, during and after session

▪ reflections can be anonymous or not

▪ reflections can be an individual’s or a group’s

▪ multimedia



Speech and Language Therapy



Medicine: Tutor roles to support 

reflection



• Student Group Sessions

• Academic Advisors in Years 1 -2

• Clinical Academic Advisors in Years 3-5

How do we support reflective practice? 



How do the group sessions work? 

Practice reflective skills and approaches and support student 

understanding and development  of “professionalism” 

Groups of 24 

students

Group Tutors

change each 

Semester 

Focus of each 

Group Session is 

a written 

reflective entry

Specific 

learning 

outcomes for 

each Group 

session

Reflective entries 

are discussed  with 

Advisor at 

individual meetings



Session 1:

Professionalism: What 

is it? Meeting Advisors and 

intro to OneMed Portfolio

Session 2:

Reflection: What, Why and 
How?

Preparation and guidance on 
reflective writing 

Screencast on OneMed Learn

Maintaining Clinical Learning 
and Skills Records

Session 3:
Staying Healthy During Medical 
School 

Semester 1

Semester 2

Year 1: Student group sessions



Session 4:

Understanding Diversity and 

Unconscious Bias amongst Peers

Session 6:
Transition into Clinical Years: 
Where are you now?

Session 5:
Medical Students and 
Professionalism: Why is it 
important? 

Semester 3

Semester 4

Year 2: Student group sessions



• Scientists/academic staff (#80)

• Allocated 10-12 students beginning of Year 1

• Compulsory student meetings 2 x per semester

• Support reflective development & student 

well-being over 2 year period 

• Assess student portfolios 

Advisors in Year 1-2



• All senior clinicians (#280)

• Allocated 6-8 students beginning of Year 3

• Based at same teaching hospital as students 

• Compulsory student meetings per semester

• Support student reflective development and 

well-being over 3 year period 

• Assess student portfolios 

Advisors in Year 3-5



Guiding time 
management –
helping  become 
an independent 
learner

Advising on 
approaches to 
learning & 
response to 
feedback

Understanding 
professional 
decisions & 
judgements

Guiding 
Professional 
DevelopmentReflective 

learning

Student-
centred 
discussions

Discussion of 
personal 
attributes

Interests in 
medicine -
careers

Advising on 
planning ahead

What do our Advisors do?



• Face-face and online training

• Introduction to the medical programme 

• Guidance on reflective practice/giving student 

feedback

• Dealing with ‘difficult’ situations

• Supporting students with their well-being 

• Referring students to wider support

• Conducting portfolio assessments

• Use of OneMed MBChB’s electronic portfolio

How we support our Advisors



• Student meetings with Advisors are mandatory and 
agreed learning outcomes are recorded

• Student issues with portfolio often underpins ‘problems’ 
elsewhere on the medical programme

• Transparent communication of criteria for portfolio 
assessments to Students and Advisors 

• Effective training/preparation/ support for Advisors 

• Work closely with IT/elearning support staff 

Our experience … 



Nursing

• A reflective portfolio – AA support

• Practice Consolidation Days in year 1

• Assessment

• Yet reflection remains a challenge…



A new curriculum

• Reflection is vital for ’The Future Nurse’

• Opportunity for verbal and written reflection

• Developing the skills to facilitate reflective 

practice

• ? A coaching approach



• A process that allows you to maintain your NMC 

registration.

• Demonstrates your ability to continue to practice safely 

and effectively.

• A continuous process to engage in throughout your 

career

• Reinforces the code

(NMC 2015 a p 5)

Revalidation



• Reflective accounts to evidence impact on practice

• Reflective accounts to evidence ongoing learning

• Apply to “The Code” (NMC 2015 a)

• Starting this process as a student nurse ….. Life 

Long learning

NMC Requirements



Next steps …

• What will you take away from today?

• Can you consider any development 

opportunities or areas of good practice in your 

programmes?

• A faculty wide interest group

• Online community
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