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Why should we care about 
attendance?

• Important for learning
– More likely to provide opportunities to actively engage with 

learning material
– Obtain information and learning experiences not available 

elsewhere
– Benefits of spaced learning over cramming (Donovan & 

Radosevich, 1999)

• Linked to engagement (academic and social)
– Absenteeism may indicate problems
– Linked to retention?

• Impact of poor attendance on other learners
• Impact of poor attendance on staff
• Part of broader professional development
• Legal requirement



Link to performance
• Joint role of cognitive ability and noncognitive factors in 

determining learning and work performance (Kanfer & Ackerman, 
1989)

• Noncognitive factors (e.g. conscientiousness, achievement 
motivation, learning goal orientation, self-efficacy) influence grades 
via learning behaviours

• Meta-analysis conducted by Crede, Roch & Kieszczynka (2010) 
found a positive relationship between class attendance and grade
– Attendance explained unique variance in class grades and was 

relatively independent from SAT scores

• Positive links with performance (Belts et al, 2011; Cohn & Johnson, 
2006; Hidayat et al., 2012; Marburger, 2001, 2006; Romer, 1993; 
Stanca, 2006; Teizeira, 2016; Wood field et al., 2003)
– Gatherer & Manning (1998) report that the correlation between 

attendance and performance was particularly strong for UK ethnic 
minority students

• No link with performance (Eisen et al., 2015; Hoffmann & Lerche, 
2016; Martins & Walker, 2006)



Reasons for non-attendance

Student surveys and interviews
• Illness
• Part time work
• Alternative availability of learning materials
• Preference for independent study
• Cost/inconvenience of traveling to class
• Preparation for other assessments
• Lack of interest/ failure to recognise value
• Lecturer’s teaching style
• Missing accidentally

(Dashpurtra et al., 2015; Desalegn et al., 2014; 

Moore et al., 2008; Paisey & Paisey, 2004; 

Schmulian & Coetzee, 2011)



Recorded lectures
• Attendance drops of 10 – 33% with access to recorded lectures (Harley 

et al., 2003; Brotherton & Abowd, 2004; Traphagan et al., 2010)
– Poorer performance for students reporting use of webcasts to replace in-

class lectures (Fernandes et al., 2008; Harley et al., 2003) 
– But Traphagan et al., (2010) reported no reduction in performance; access 

to online lecture recordings nullified negative impact of poor attendance
– Likely to depend on the nature of the learning task (Giannakos & Vlamos, 

2012)

• Many users report using recorded lectures as an additional revision 
tool
– Focus on and re-visit particular segments (Leadbeater et al., 2013)
– No relationship between use and performance among those using 

webcasts for revision (Brotherton & Abowd, 2004; Harley et al., 2003)
– Students accessing recordings ≤ 1x per week perform better than those 

accessing recordings ≥ 4 x per week (Owston et al., 2011)
– Poorer performing students are more likely to review webcasts in full, 

while better performing students are more selective

(see Karnad, 2013 for a review)



Monitoring Attendance 

• Paper based registers

• Swipe-card systems

– Fixed location card readers

– Circulated tablets

• QR codes

• Recording responses in lectures via PRS or 
smartphones



BSc Psychology Attendance Monitoring
Paper-based registers

Year Recorded Tracked Actions (criteria) Issues 

2014 -
15

All All - E-mails (any unexcused or 
repeated excused)
- Letters (3 unexcused)
- Meetings with Year Lead 
(continued absences)

- Identified students with personal 
issues
- Burdensome for PSS and year leads 
(unsustainable)
- No capacity to deal with performance 
concerns
- Poor student feedback (also some 
staff)

2015 -
16

All -Seminars 
-Labs

- Letter (3 unexcused)
- Meetings planned but not 
actioned

- Burdensome for PSS and year leads
- No capacity to deal with performance 
concerns
- Poor student feedback (also some 
staff)

2016 -
17

- 2 Seminars/Labs 
per week
-Tutorials (all)

All 
recorded

- E-mails 
- AA informed
- Attendance record reviewed 
IF Work & Attendance meeting 
required based on performance

- Less responsive to early issues

NSS comment: “Attendance monitoring is inconvenient and personally imposing”



Improving attendance

• Make teaching sessions more engaging
– Make use of student feedback

• Changing delivery style
– e.g. use of in-class quizzes (PRS or paper-based, Shapiro, 2009)

• Make attendance mandatory
– Improvements in attendance and performance (Marburger, 

2006)
– Sanctions available are limited

• Grade penalties or enticements
• Highlight ‘added value’ to students

– Personalise the information with feedback on attendance and 
performance

– Part of a broader strategy to promote self-regulated learning


